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"Customized Routing Service Request for Line Class 
Code 
CUSTOMIZED ROUTING SERVICE REQUEST FOR LINE CLASS CODE (LCC) 

CLEC Name: 

CLEC Authorized Contact: TN: 

CLEC Technical Contact: TN: 

Inquiry Information: 
City, State: 

Qwest End Office CLLI: 

Type of Customized Routing:      Operator(OPR)          DA           Combined OPR/DA 

Quantity of Trunks in place/ordered: Far End CLLI: 

Qwest Sales Executive: 

Network Project Manager: 

Project Name: 
CLEC Name + Routing Type + City & State + Date (mmddyy) + suffix (ie .001 CLLI ) 

Page __ 

     of __ 

Date Project Received: Respond by Date: 

TRUNK STATUS:       Facility available:          yes          no          ordered  

If no, then the Sales Executive will refer back to the CLEC.  When Trunk orders can be released from 
“Held Facilities” reissue this request. 

LCC required fields: 
1.Class of Serv 2. Restrictions 4. AMA Rcording 5. MLHG 6.Opr  Da   Both 

(required only if 
combined above) 

7. LCC look alike 

   Y     N   

   Y     N   

   Y     N   

   Y     N   

   Y     N   

Qwest Response: 

 

 

 

 

 

Important Note:  This request does not reserve any facility, trunks or LCC 
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Instructions 
Columns 1 - Class of service, enter number for specified service type. 

TABLE 1 – Class of Service 

1 Business 

2 Residence 

3 Coin (ANI 27) 

4 Hotel/Motel (ANI 6) 

5 ISDN 

6 Out Wats 

7 In Wats 

8 Centrex ** 

9 Coinless Coin (ANI 7) 

10 Customnet (ANI 7) 

11 Unbundled Switch Line Port (U5M) 

12 Rebundled Service, UNE-P (UHR) 

** If Centrex is not existing refer to Sales Executive.  Use Number 1-10 for Resale  

 

Column 2 - Restrictions see Table 2 - Enter Numeric Option identifier 

TABLE 2 – Restriction Options 

1 No blocking 

2 Blocks originating calls  

3 Blocks terminating calls  

4 1+,0+,0-,01+,011+,411,976,900 

5 0-,0+,01+,976 

6 1+,0-,0+,01+,011+,900 

7 900,976,960 

8 976 (Nebraska only) 

9 900 (Nebraska only) 

10 960 (Nebraska only) 

11 900,976 (Nebraska only) 

12 900,960 (Nebraska only) 

13 960,976 (Nebraska only) 

14 900,976,960, 411 

15 011,10XXX+011 

16 0-,0+,01+,976,011+ 
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17 976,900,011+ 

18 976,900,411,011+ 

19 976,011+ 

20 1+,10XXX1+,976,900 (Sends ANI 7) 

21 1+,011+,900,976 

22 Station restriction – 1AESS Centrex only, totally restrict incoming and outgoing 

23 Station restriction – 1AESS Centrex only, totally restrict incoming 

24 Station restriction – 1AESS Centrex only, totally restrict outgoing 

25 Station restriction – 1AESS Centrex only, semi-restrict incoming and outgoing 

26 Station restriction – 1AESS Centrex only, semi-restrict incoming 

27 Station restriction – 1AESS Centrex only, semi-restrict outgoing 

28 900,976,960,411,911 

29 976,900,411,911,011+ 

30 1+,0+,0-,01+,011+,411,911,976,900 

 

Column 3 - AMA Recording - Flat, Measured, or Message.  

Measured only option w/ Unbundled Switching and Rebundled Service  

Resale may be any of the three. 

Column 4 - MLHG - Multiline Hunting -  indicate by circling  Yes or No 

Column 5-OPR, DA or Both is a required field only when the CLEC selection is combined OPR/DA 

Note:  CLEC and Sales Executive will complete Columns 1-5  

Column 6 – LCC look alike is determined by the Sales Executive and the Project Manager. You will need 
to interpret the type of service via the definition from a wholesale into a retail comparable, then select that 
type to determine the appropriate LCC.  Online instructions can be located by utilizing the OSA database 
by viewing the URL:  http://saltnama02.uswc.uswest.com/cgi-bin/homepg and stepping through the Job 
Aid below.   

Step 1  Click on General Login red button. 

Step 2   Click on "Instructions" to go to the detailed instructions on viewing,filtering etc. 

Step 3 This database was not built for non-technical users but with just a little practice the average person 
can find necessary info. 
 


